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Semester 1

S Course Total
r Course Code Course Name . Teaching
No. Credit 2
Hours
] DSCMLW-101 | History, Concepts & 4 60
Foundations of Labour Welfare
’ DSCMLW-102 | Indian Labour Laws (Pre-Code 4 60
Era)
3 DSCMLW-103 | HRM: Hire to Retire 4 60
4 DSCMLW-104 | Organisational Behaviour 4 60
MIMLW-101 Talent Acquisition &
5 . 4 60
Recruitment Management
6 SECMLW-101 | Business Communication in 9 30
English for HR Professionals
TOTAL %) 330
Semester I1
Sr. Cour (e
’ Course Code Course Name " ?e Teaching
No. Credit
Hours
1 DSCMLW-201 | The Code on Wages, 2019 4 60
DSCMLW-202 | The Code on Social Security,
2 4 60
2020
DSCMLW-203 | Compensation, Benefits &
3 Performance Management 4 60
Systems
4 DSCMLW-204 | Business Etiquette and 4 60

Professional Grooming




MIMLW-201

Prevention of Sexual

Harassment (POSH) at 60

Workplace
SECMLW-201 | Training and Development 2 30
TOTAL 22 330




KSKV KACHCHH UNIVERSITY

ML.L.W. Semester I (Effective from Academic Year 2026-27)

DSCMLW-101 | History, Concepts & Foundations of Labour Welfare

Credits: 4 | Teaching Hours: 60

Course Objective
To familiarise students with the historical evolution of labour welfare from the Industrial
Revolution to the contemporary era, the philosophical foundations of labour welfare
theories, the constitutional basis of labour rights in India, and the role of a Welfare
Officer in promoting employee well-being and industrial harmony.

Course Contents

Module

Topics/Sub-Topics

Hours

Origins of Labour Welfare (Global)

Industrial Revolution; Women & Child Labour; Robert
Owen; Factory Acts; ILO (1919); Core ILO Conventions;
Decent Work Agenda & SDG-8

15

Indian Labour Welfare History

N.M. Lokhandey; Ahmedabad Mill Strike; Trusteeship; B.R.
Ambedkar Labour Reforms; Royal Commission; Whitley
Commission; National Commissions on Labour

15

Concepts & Theories of Labour Welfare

Meaning, Scope, Objectives; Intra/Extra-Mural Welfare;
Statutory, Voluntary & Mutual Welfare; Welfare Theories;
Constitutional Provisions; Welfare Agencies

15

The Welfare Officer in Modern India
OSH Code 2020; Qualifications, Duties & Powers;
Case-Based Understanding; Labour Codes

15

Practical Components / Assignments
e Visit a heritage textile mill/labour museum and submit a 500-word field report.
® Interview a Welfare Officer and prepare a summary report.
® Prepare a labour welfare timeline (1750-2020).
® Create a Welfare Officer's Daily Diary template.
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Recommended Books

Sr. No. Author(s) Title Publisher
1 AM. Sarma Aspects of Labour Welfare and i alae
Social Security
C.B. Mamoria & . . . .
2 S.V. Gankar Dynamics of Industrial Relations Himalaya
3 V'V Giri Labour Problem's in Indian Asia Publishing
Industry
4 Punekar, Deodhar & | Labour Welfare, Trade Unionism Himalava
Sankaran and Industrial Relations Y

Learning Outcomes

After completing the course, students will be able to:
1. Trace the development of labour welfare in India and globally, including the
contribution of major reformers and institutions.
2. Explain the concepts, theories and constitutional provisions that form the
foundation of labour welfare.
3. Evaluate the role of welfare agencies and Welfare Officers in promoting employee
well-being and industrial harmony:.
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KSKYV KACHCHH UNIVERSITY

M.L.W. Semester I (Effective from Academic Year 2026-27)

DSCMLW-101 | History, Concepts & Foundations of Labour Welfare

Credits: 4 | Teaching Hours: 60

Course Objective
(Ganelloid 2406 sild (Industrial Revolution)el usiel- YoL Yell s seusl
(Labour Welfare)-t AldsiRs (s, 2H seuigiit Rigidi-t elfis 41aR, eiirdui
AR5 2EsRAL oleRelU AUR dat $RIA usi) (Employee Well-being) 41
2{elBis Yo (Industrial Harmony)d Wicatldd sami seuel 21@sd) (Welfare
Officer)l oj(#stell URRIA s2A4qL.

Course Contents

Module

Topics/Sub-Topics

Hours

M seuRidl Geultt (Origins of Labour Welfare)
(alas)

22615 sild (Industrial Revolution); Hisel 44 ol sim
(Women & Child Labour); Robert Owen; Factory
Acts; ILO (1919); 3w ILO Conventions; a0Rayel sid
sy (Decent Work Agenda) 44 SDG-8

15

MHRddlY 2 sl glasia (Indian Labour Welfare
History)

N.M. Lokhandey; Ahmedabad Mill Strike; 28Rl
Rigid (Trusteeship); B.R. Ambedkar-l soi YuRl
(Labour Reforms), Royal Commission; Whitley
Commission; National Commissions on Labour

15

SH se@l RAseudidl A Rgidl (Concepts &
Theories of Labour Welfare)

e, am Wl G WidRs A ol sewsl
(Intra/Extra-Mural Welfare); deulfis, 2ARPS 244 URUR
seUIQL (Statutory, Voluntary & Mutual Welfare);
seUl@l-l Rigidl (Welfare Theories); sittirelld osiacusail
(Constitutional  Provisions);  seul@sidl el
(Welfare Agencies)

15




in Modern India)

(Qualifications, Duties & Powers);

Labour Codes

BUY[s MRdUl scugl 24[@s13] (The Welfare Officer
OSH Code 2020; dwsidl, 5l 244 ARl

5U-elRd AU (Case-Based Understanding);

15

WiBLs uesl (Practical Components) / Assignments

o dARAPI 51us At (Heritage Textile Mill) / s iausiax (Labour Museum)-il

Hellsld a8 500 2uoel-l & 2 (Field Report) 29 53¢,

e seURLU(EsI (Welfare Officer)l Yasid-2daie (Interview) dg ABd 2daie

(Summary Report) duiR s:dl.

e 20 5L (Labour Welfare)l 2+u3vil (Timeline) (1750-2020) duR 54l
o selRl A[Es13 (Welfare Officer)-l rs swidl (Daily Diary)d - (Template)

dAUR 59,
Recommended Books

Sr. No. Author(s) Title Publisher
1 AM. Sarma Aspects of I.Jabour Welfare and Himalaya
Social Security
C.B. Mamoria & . i ) .
2 S.V. Gankar Dynamics of Industrial Relations Himalaya
3 V'V Giri Labour Problems in Indian Asia Publishing
Industry
4 Punekar, Deodhar & | Labour Welfare, Trade Unionism Himalava
Sankaran and Industrial Relations Y

WYyl yRRUMI (Learning Outcomes)
WA SH YL sul wile, (Gauieflad) {1 yosor yety weig):

I ®Rd del ARs R 81 5L (Labour Welfare) ol [As14 U], Hu Yu 18]

Ael e Bt ] ALl H[Edl, MM, (UGl 52,

2. HH SQUL (Labour Welfare) <l Ul 24 ds@usi1a], [Regid) wa eiyRely

*fLlel 1854 (Constitutional Provisions) AHestad].

3. sHU] {uilsl3] (Employee Well-being) W WENGLs %;LQUI (Industrial
Harmony) =l Wlcil&el UM 5e4181513] i) (Welfare Agencies) 3
SR U [E511¥) (Welfare Officers) <] ¢{(T151e] Heuisel 534,
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KSKV KACHCHH UNIVERSITY

ML.L.W, Semester I (Effective from Academic Year 2026-27)

DSCMLW-102 | Indian Labour Laws
Credits: 4 | Teaching Hours: 60

Course Objective

To provide students with a comprehensive understanding of major labour legislations that
governed employment relations in India prior to the introduction of Labour Codes and to
understand their integration into the contemporary labour code framework.

Course Contents

Module Topics/Sub-Topics Hours

Factories Act 1948 + Shops & Establishments Act

1 Factories Act 1948, health, safety, welfare, working hours, 15
hazardous processes, inspectors, Gujarat Shops &
Establishments Act, comparative analysis.
Trade Unions Act 1926 + Apprentices Act 1961

2 Trade union registration, rights, liabilities, immunities, 15
Apprentices Act, NAPS, NEEM, compliance benefits.
Contract Labour + BOCW + Child Labour Acts

3 Contract Labour Act, licensing,  principal employer 15
obligations, BOCW Act, Child Labour Act
Maternity, Gratuity, ER & Compensation Laws Maternity

4 Benefit Act, Payment of Gratuity Act, Equal Remuneration 15
Act, Employees Compensation Act, mapping to Labour
Codes.

Practical Components / Assignments

Fill a specimen Trade Union Registration Form.

Draft a Contractor Licence Application under the Contract Labour Act.
Calculate gratuity in three hypothetical scenarios.

Prepare a Factories Act compliance checklist for a 100-worker manufacturing unit.
Draft a Maternity Benefit Policy for an [sation.
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Recommended Books

Sr. No. Author(s) Title Publisher
1 S.N. Misra Labour and Industrial Laws Cent?al Law
Publications
2 P.L. Malik Industrial Law (Vol. T & II) Eastern Book
Company
n Practical Guide to Labour Universal Law
3 H.L. Kumar -
Laws Publishing
4 S.C. Srivastava Industrial Relations and Vikas Publishing
Labour Laws House
5 Government of India | Bare Acts (Latest Editions) | Government of India

Learning Outcomes

After completing the course, students will be able to:
1. Explain the applicability and major provisions of important labour laws governing
employment and working conditions in India.

2. Apply legal provisions to workplace situations involving factories, trade unions,
contract labour, gratuity and employee welfare.

3. Relate the earlier labour legislations to the provisions introduced under the four
Labour Codes.




KSKV KACHCHH UNIVERSITY

ML.L.W. Semester I (Effective from Academic Year 2026-27)

DSCMLW-102 | Indian Labour Laws
Credits: 4 | Teaching Hours: 60

Course Objective
Labour Codes 2MeHi 2Alddi Ui ReHi A%dUR deitll (Employment Relations)q
(et 54R Y st sieRdl (Labour Legislations) 209l [Qaellofid cuus uues
Al dal AHsIel Labour Code MM durl 2A8)8261A 2tstad,

Course Contents

Module

Topics/Sub-Topics

Hours

Factories Act 1948 + Sh0p§ & Establishments Act
Factories Act 1948, 2RWY (Health), Actidl (Safety),

sedIQl (Welfare), si-il sdaisl (Working Hours), astul
ulBu2dl (Hazardous Processes), [RRlaisl (Inspectors),
Gujarat Shops & Establishments Act, da-ilcis (cedwgl
(Comparative Analysis).

15

’\l’rade Unimls Act 1926 + Apprentices Act 1961 .
2s Y[ lugll (Trade Union Registration), +RsiR

(Rights), esdicieiRail  (Liabilities), si4dl  ylscdl
(Immunities), Apprentices Act, NAPS, NEEM,
vgulaHHL dil (Compliance Benefits).

15

Contract Labour + BOCW + Child Labour Acts
Contract Labour Act, uRdi+l ulBul (Licensing), ywu

[2llossl esaucteR24l (Principal Employer Obligations),
BOCW Act, Child Labour Act

15

Hided, AYBE|, AHIA detet WA dadR sIUERA (Maternity,
Gratuity, ER & Compensation Laws): Maternity
Benefit Act, Payment of Gratuity Act, Equal
Remuneration Act, Employees Compensation Act 21+
Labour Codes &l 2i42it-t (Mapping).

15
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WiiBts uesi (Practical Components) / Assignments

e Trade Union Registration Form< - ¢4_d,
Contract Labour Act €59 Contractor Licence Application-il 31€] duiR s3¢ll.
AL steulAis URRARAMI ARy u2l (Gratuity)-d 2191d3) 5.
100 $MERL BRlecdl Geule 2AsH W2 Factories Act ifuie duiiz{RL
(Compliance Checklist) duR sdl.
02U 12 Uiged elet Al (Maternity Benefit Policy)-l Y46l duR s2dl.

L]

Recommended Books

Sr. No. Author(s) Title Publisher
1 S.N. Misra Labour and Industrial Laws Cent.ral Law
Publications
2 PL. Malik Industrial Law (VoL 1& Iy | Lastem Book
Company
3 HL. Kumar Practical Guide to Labour Un1ver'sa1. Law
Laws Publishing
4 S.C. Srivastava Industrial Relations and Vikas Publishing
Labour Laws House
5 Government of India | Bare Acts (Latest Editions) | Government of India

el URRLHL (Learning Outcomes)
welsH Yol sul o, [@aieflad) «12 yosed uei oefs):

1. ®Rdui a°b'3ll?. (Employment) e s1RURRY ) (Working Conditions) ] EUMNE
53l HScAyRl 84 s (Labour Laws) <l €19 USUIRL 4 Hul %121
UHesiad],

2. $RUllell (Factories), SIHEIR el (Trade Unions), 12 M 1tLRd HH (Contract Labour),
GUelel (Gratuity) il sHURD $CUIQL (Employee Welfare) d0ilEd s1l2e10100]
URReu(du slesll 2fo1d165%1) @19 s2e).

3. WAAGeL YY s1ULI) (Labour Legislations) ¥l YR %4 A[Ecl124] (Labour Codes)
€601 3% 5AA] A Sui] 122 Aol w1 [Ud s,
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KSKV KACHCHH UNIVERSITY

M.L.W. Semester 1 (Effective from Academic Year 2026-27)

DSCMLW-103 | Human Resource Management

Credits: 4 | Teaching Hours: 60

Course Objective
To equip students with the complete end-to-end HR life cycle as practised in modern
Indian companies, IT firms and GCCs, covering the employee journey from talent
acquisition to scparation.

Course Contents

Module Topics/Sub-Topics Hours

HRM Foundations + Talent Acquisition Basics

1 Evolution & functions of HRM, HR planning, manpower 15

‘ forecasting, Job Analysis, Job Description, recruitment
channels, employer branding.
Onboarding & Background Verification (BGV)

) Offer rollout, document collection, BGV process, 15
induction, buddy programme, mentoring, 30-60-90-day
plans, probation and confirmation.
Performance Management KRAs, KPIs, OKRs, SMART

3 goals, appraisal methods, bell curve, calibration meetings, 15
PIP, appraisal biases.
Engagement, Wellness & Exit Management

4 Employee engagement, eNPS, pulse surveys, HR tech 15
tools, FEAP, burnout, exit interviews, F&F settlement,
relieving and experience letters,

Practical Components / Assignments

Write three Job Descriptions (Entry Level, Mid-Level and Senior-Level).
Conduct mock interviews through peer roleplay.

Design a 30-60-90-day plan for a new MLW intern.

Develop an Employee Net Promoter Score (eNPS) questionnaire.

Draft a sample exit interview form and relieving letter.
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Recommended Books

Sr. No. Author(s) Title Publisher
1 K. Aswathappa Human Resource Management | McGraw Hill
2 VS.P. Rao Human Resource Management Excel Books
— Text & Cases
3 Gary Dessler Human Resource Management Pearson
4 Dipak Kumar Bhattacharyya | Human Resource Management | Excel Books
5 SHRM India Publications Various HR Toolkits SHRM

Learning Outcomes

After completing the course, students will be able to:
1. Explain the complete employee lifecycle, from human resource planning and

recruitment to separation.

2. Prepare practical HR tools such as job descriptions, onboarding plans, KRAs,
KPIs and performance appraisal documents.
3. Evaluate employee engagement, wellness, performance and exit-management
practices followed by modern organisations.
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KSKV KACHCHH UNIVERSITY
M.L.W. Semester I (Effective from Academic Year 2026-27)

DSCMILW-103 | Human Resource Management
Credits: 4 | Teaching Hours: 60

Course Objective

AUGFs ekl Su-ld, IT firms 243 GCCsui HaHi 2@l AYRl UReHel id el
Hidl AAEA WarUs (End-to-End HR Life Cycle) 23 Rauelleld 2eyas §cll, %BHi
uldet Aue-t (Talent Acquisition)ell 4 s+audl (A(s<1 (Separation) Y-l 204
SHARL UBLUAL 1ML A D,

Course Contents

Module Topics/Sub-Topics Hours

HiHe AU AdRMAAL WAL (HRM Foundations) +
uleen duten-l Yooy siietdl (Talent Acquisition Basics)
HRM-L [Astt 24 s, irtet 0e 2409 (HR Planning),
1 e yalpud (Manpower Forecasting), st @sdws 15
(Job Analysis), sl agl4 (Job Description), ¢iell el
(Recruitment  Channels), [(Riloss  ouf$o1  (Employer
Branding).

sriae@l ulsu (Onboarding) =7 et uswigl
(Background Verification - BGV)

(lset wRdie @) s2aidl B (Offer Rollout), exdldas 243us
2 (Document  Collection), BGV ulu, ulRau  selsy 15
(Induction), Buddy Programme, #leelH (Mentoring),
30-60-90 [eal lew-idl, udaQisin (Probation) 24
s{152QL (Confirmation).

SISl gAY (Performance Management):; KRAs,
KPIs, OKRs, SMART e, silatidl yedisd ugld

: (Appraisal Methods), Bell Curve, Calibration Meetings, S
PIP 214 yeuis- ydasl (Appraisal Biases),
sl Adaud, Pous@l wd [@em caaramd
(Engagement, Wellness & Exit Management)

) sHadl et (Employee Engagement), eNPS, cald

uldale AdeQl (Pulse Surveys), HR Tech Tools, EAP, 15
silew-y wls (Burnout), e yastdl (Exit Interviews), F&F
Settlement, Relieving Letter 244 Experience Letter.

1



WiiBis uesi (Practical Components) / Assignments

e 3L sRL agiHl (Job Descriptions) — Entry Level, Mid-Level 244 Senior-Level
— IR Rl

o AsAHeURI eiHist 1[G (Peer Roleplay) Gl §BH yausidl (Mock Interviews)

Ylogdl.

e -dl MLW intern 112 30-60-90 [ka{lu ies-il (Plan) duiR sl
o sHUR 42 wHl2r 2512 (Employee Net Promoter Score - eNPS) 312 ustiad] dur

s\,

o 13U [der yetsid s (Exit Interview Form) 244 Relieving Letterl 3uel
dUIR s=dl,

Recommended Books

Sr. No. Author(s) Title Publisher
1 K. Aswathappa Human Resource Management | McGraw Hill
5 VS.P. Rao Human Resoqrce Management Excel Books
— Text & Cases
3 Gary Dessler Human Resource Management Pearson
4 Dipak Kumar Bhattacharyya | Human Resource Management | Excel Books
5 SHRM India Publications Various HR Toolkits SHRM

ey Yol YRLIH] (Learning Outcomes)

oA sH Yl sul ole, [qarefla) o1 Yool Hap oisi9):

1. Hleld dA it WA (Human Resource Planning) ol Hcdl (Recruitment) Jf|
4 Adl (e (Separation) %;Ltﬂﬂﬂ %l‘-{\'%{ sl BdeAUs (Employee
Lifecycle) = yHosag,

2. sl glef) (Job Descriptions), SIAASEL Yloget v (Onboarding Plans), KRAs,
KPIs el Sllf?;ll-ldl T ¢l lden) (Performance Appraisal Documents) el
d&ld HR Aldsl dUR 524,

3. uY[ads el glRL WefUdl sHUIR] AeUdl (Employee Engagement),
YUWLsIZ] (Wellness), SRIGHAL (Performance) 4ol Acll HL(H <A@l [Uet (Bxit
Management) ¥¢4[dd Ueg[dle] YRuisel 5,

—
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M.L.W. Semester I (Effective from Academic Year 2026-27)

Objective

KSKV KACHCHH UNIVERSITY

DSCMLW-104 | Organisational Behaviour
Credits: 4 | Teaching Hours: 60

To develop the student's understanding of human behaviour at the workplace, group dynamics,
organisational culture, and contemporary Diversity, Equity & Inclusion (DEI) imperatives.

Course Contents

Module

Topics/ Sub Topics

Introduction to Organizational Behaviour & Individual
Behaviour

Meaning, Nature, Scope and Importance of Organizational
Behaviour; Evolution of OB, Disciplines contributing to OB;
Challenges and Opportunities of OB in the modern workplace;
Personality and Perception at Workplace; Attitudes, Values and
Emotional Intelligence; Motivation — Maslow's Hierarchy of Needs,
Herzberg's Two-Factor Theory, McGregor's Theory X & Y,
Vroom's Expectancy Theory

Organizational Structure & Power

Organizational  structure and  design, Centralization vs
Decentralization, Authority Responsibility and Delegation, Power
and politics in organizations, Ethical behaviour in organizations

Group Dynamics, Leadership & Conflict

Formal vs informal groups, Stages of group formation (Tuckman
model), Leadership styles -— autocratic, democratic, laissez-faire,
transformational, Workplace conflict — sources & resolution,
Stress management & coping strategies, Work-life balance

2\ -, 370001

Hours

15

15

15



Module Topics/ Sub Topics Hours

Diversity, Equity & Inclusion (DEI)

Gender at workplace — women in workforce, glass ceiling,
LGBTQ+ inclusion at workplace, Persons with Disabilities Act, 15
2016 — workplace obligations, Cultural & generational diversity

(Gen Z, millennials, Gen X), Building inclusive workplace policies

Practical Components

Conduct a mini workplace-culture survey.

Roleplay — different leadership styles in conflict scenarios.
Draft a DEI policy for a hypothetical 200-employee company.
Case study — analyse Tata, Infosys, or Microsoft DEI report.

B

Recommended Books

Sr Author Title Publisher

1 Stephen P. Robbins Organizational Behavior Pearson

2 Fred Luthans Organizational Behavior McGraw Hill
3 R.A. Sharma Industrial Sociology Atlantic

4 NASSCOM India DEI Reports (latest) NASSCOM

Learning Outcomes

After completing the course, students will be able to:

1. Analyse how personality, perception, motivation and attitudes influence employee
behaviour at the workplace.

2. Apply suitable leadership, group-management and conflict-resolution approaches in
organisational situations.



3. Recommend inclusive workplace practices that address diversity, equity, employee
well-being and ethical behaviour.




Objective

KSKV KACHCHH UNIVERSITY

M.L.W. Semester I (Effective from Academic Year 2026-27)

DSCMLW-104 | Organisational Behaviour
Credits: 4 | Teaching Hours: 60

sifun uR Wil dd- (Human Behaviour), % aildsllacdl (Group Dynamics), qeusliu
Asld (Organisational Culture) dell Austel4 [Aldadl, AiAdL 244 A+d (Diversity,
Equity & Inclusion - DEDH\ 2Alagusd (R4l 291 (QaulellR4lHl 21mey ([Asuladl,

Course Contents

Module

Topics/ Sub Topics

uRuu: Uaslu add (Organizational Behaviour) ud
(s3td a1 (Individual Behaviour)

AR adH (Organizational Behaviour) Al 242, <3y, siigk
A Hstd; AR ad- (Organizational Behaviour) -l [AsRy;
AU ad+ (Organizational Behaviour) -t [dsiuui UldlelA
Ul (@A Aei@ls [awal; wuglis sRRuuaMi ARSI dd-
(Organizational Behaviour) -l ussiRl 4 dsl; srRRua w
l(sced (Personality) 2 ucuells@l (Perception); u{cLHl
(Attitudes), Heul (Values) i1 ella-icis offgH-dl (Emotional
Intelligence); ¥eU (Motivation) - uel-l aszRuidl-l =lell
(Maslow's Hierarchy of Needs), saledlHl [g-uRein Rigid
(Herzberg's Two-Factor Theory), #4532kl Theory X & Y
(McGregor's Theory X & Y), gu-l 2wdell Rigid (Vroom's
Expectancy Theory).

Hours

15



Module Topics/ Sub Topics Hours

ARSI o WA AdL (Organizational Structure &

Power)
AW Uy w4 AL (Organizational Structure and
2 Design), 5-dswt (g [G5-dswl  (Centralization  vs 15

Decentralization), A, oadleeRl 24 Aluell (Authority,
Responsibility and Delegation), al4Mi AUttt 244 ASIRAQI
(Power and Politics), {22l s ad- (Ethical Behaviour)

a2 dt(ciiledl, Adcd @ Aa{ (Group Dynamics,
Leadership & Conflict)
UUARS [Aveg 2-IuALRs 2l (Formal vs Informal Groups),
TR AL detssiAl (Tuckman Model), Aqed el — 4uye,
3 dlsaudl, ysd w4 uidRieMs  (Autocratic, Democratic, 15
Laissez-faire, Transformational), silzua dea — 3{dl 244
(Hawrgl (Sources & Resolution), d@le cddadud 4 AU
salldl  ysuwdl  (Stress  Management &  Coping
Strategies), std-@a-t de- (Work-Life Balance)

(Qlaect, Am-dL 244 et (Diversity, Equity & Inclusion

~ DEI)

sl WR (@1 (Gender at Workplace) — stloiomi ulsaAd),

Y WURIY (Glass Ceiling), sl ux LGBTQ+ uwidg,
Persons with Disabilities Act, 2016 &sa siiea-d 15
galuelal,  ARgls A Wbd  [Aludl  (Cultural &
Generational Diversity) (Gen Z, Millennials, Gen X), J(d21s

seiRaa llddld Fedel (Building Inclusive  Workplace
Policies)

WLBLs wesl (Practical Components)

L. srRRaa 2isld (Workplace Culture) 2151 dg a1 534,



2. el uRRA(GMMI (@& Aqea Al (Leadership Styles)l oifist A4
(Roleplay) s2dl.

3. 200 saudlail tiadl sleuls su-l w2 DEI Al J2ue) duiR s2dl.

4. 5A AUeUR (Case Study) — Tata, Infosys 24aidl Microsoft-it DET 21ddlet [@saugt
$d.

Recommended Books

Sr Author Title Publisher

1 Stephen P. Robbins Organizational Behavior Pearson

2 Fred Luthans Organizational Behavior McGraw Hill
3 R.A. Sharma Industrial Sociology Atlantic

4 NASSCOM India DEI Reports (latest) NASSCOM

B Yol YRBLIML (Learning Outcomes)
2 1AsH Y&l sul o, [Gaue{ladl o0 yose e waQ):

1. Ul5dcd (Personality), Ucle{l5 (Perception), DRBUL (Motivation) 42} L [G121]) (Attitudes)
510101 UR $1U1R] el (Bmployce Behaviour) A 3cfl 1A ueitf@d 53 D Aef [QANG 53],

2. Relsly URRU(ARAHI A2 Aded (Leadership), %8l UG Uet (Group Management) 42}
Hel (401281 (Conflict Resolution) =1 24612 @1 5,

3. [dld¥di (Diversity), ¥Hleldl (Equity), SHURL YWisl3] (Employee Well-being) 43 Afs
ddel (Ethical Behaviour) A ey ddl yHidel sid@n Htc_',f(:l?)a (Inclusive Workplace
Practices) «{l (€11 53¢l

3
Y



KSKV KACHCHH UNIVERSITY
M.L.W. Semester I (Effective from Academic Year 2026-27)

MIMLW-101 | Talent Acquisition & Recruitment Management
Credits: 4 | Teaching Hours: 60

Objective:
To prepare students for the 1 entry-level HR role - Talent Acquisition Executive by giving

in-depth knowledge of sourcing, screening, employer branding, and end-to-end recruitment
cycle.

Course Contents

Module Topics/ Sub Topics Hours

Talent Acquisition Strategy
TA vs Recruitment — strategic vs operational, Workforce planning

1 & demand forecasting, Build vs Buy vs Borrow strategy, 15
Recruitment funnel & metrics (time-to-hire, cost-per-hire, quality of
hire, source-of-hire), Internal vs external recruitment, Campus
recruitment, lateral hiring, executive search

Sourcing Channels & Tools
LinkedIn Recruiter — Boolean search, X-Ray scarch, Naukri.com
& RMS — resume database mining, Indeed, Hirist, Instahyre,

2 Cutshort, Employee Referral Programmes (ERP), Job boards vs 15
social recruiting, Headhunting & passive candidate sourcing, ATS
(Applicant Tracking System), Greenhouse, Workday Recruiting,

Naukri RMS
Screening, Interviewing & Sclection
Resume screening — what to look for Telephonic & video
3 screening  interviews, Structured vs unstructured interviews, 15

Behavioural interviewing (STAR method), Competency-based

interviews, Psychometric & aptitude testing, Reference checks;
offer negotiation,
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Module

Topics/ Sub Topics

Employer Branding & Candidate Experience

Employer Value Proposition (EVP), Glassdoor & Ambitionbox
ratings management, Social media recruiting (LinkedIn, Instagram),
Career page design — best practices, Candidate experience metrics,
Diversity hiring & blind recruitment, Offer-to-join ratio

improvement, Great/Best place to work ratings

Practical Components

AN SR

Write a JD + corresponding Boolean search string.

Source 5 candidates from LinkedIn for a given role.
Conduct a structured behavioural interview (pecr roleplay).
Design a onc-page employer-branding pitch for a company.
Calculate recruitment metrics from a sample dataset.

Recommended Books

Sr

Author Title
Lou Adler Hire With Your Head
Diane Arthur Recruiting, Interviewing, Selecting &

Orienting New Employees

LinkedIn Talent

A (ei o aen Annual Global Recruiting Trends Report
Solutions
SHRM India Talent Acquisition Toolkits

/ /:-’/ \‘\.I \‘.I
f ..I',
|\ _;. )
AN /
\"2 \-_-/ i
N W

Hours

15

Publisher

Wiley

AMACOM

LinkedIn

SHRM
India



Learning Outcomes

After completing the course, students will be able to:
1. Plan a recruitment process based on workforce requirements, sourcing strategies and
organisational needs.
2. Use recruitment tools and techniques for candidate sourcing, screening, interviewing and
sclection.
3. Evaluate recruitment effectiveness through hiring metrics, employer branding and
candidate-experience indicators.
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KSKV KACHCHH UNIVERSITY
M.L.W. Semester I (Effective from Academic Year 2026-27)

MIMLW-101 | Talent Acquisition & Recruitment Management
Credits: 4 | Teaching Hours: 60

Objective:

(GaellRAlA 1 Entry-Level HR ¢4(fist — Talent Acquisition Executive — 12 dUR §dl, dH-
GHedR 2Ald (Sourcing), weils 2.0 (Screening), Fuless cul-5a1 (Employer Branding)
1 URAHL 2ict Y-l o4l ulBul (End-to-End Recruitment Cycle)d Glsioyds stit 2itug.

Course Contents

Module Topics/ Sub Topics Hours

Ulciou 2Auled eyswi-il (Talent Acquisition Strategy)

TA (A2 Recruitment — ysicis (g siulcis (Strategic vs
Operational), srioio wRI%A 244 Hidl yal{Hi (Workforce
Planning & Demand Forecasting), Build vs Buy vs Borrow
Strategy, ¢l $-et A WuEsl (Recruitment Funnel & 15
Metrics) (Time-to-Hire, Cost-per-Hire, Quality of Hire,
Source-of-Hire), 2A4idRs (G ollal ¢kl (Internal vs External
Recruitment), Campus Recruitment, Lateral Hiring,
Executive Search

GieciR 2Alet-l HILHl B A1+l (Sourcing Channels &

Tools)

LinkedIn Recruiter — Boolean Search, X-Ray Search,
Naukri.com & RMS — Resume Database Mining, Indeed,

Hirist, Instahyre, Cutshort, sy 2iee{ seisl (Employee 15
Referral Programmes - ERP), Job Boards (@2« Social
Recruiting, Headhunting 41 [fSsu GdedR elle (Passive
Candidate Sourcing), ATS (Applicant Tracking System),
Greenhouse, Workday Recruiting, Naukri RMS
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Module

Topics/ Sub Topics

waAfs 9290, yaisid 244 wiedll (Screening, Interviewing
& Selection)

Resume Screening — eului dai-l HeRAL, 2[@51As 244 A0
wWelis  yeasidl (Screening  Interviews), Rlolg R
VRRYALOL, gﬁl&ld‘t (Structured vs Unstructured Interviews),
ddHicHs Yelisid (Behavioural Interviewing) (STAR Method),
aMdl-vielRd  yeusidl  (Competency-Based Interviews),
HABUA A u(Fladl udesl (Psychometric & Aptitude
Testing), 2Aeel usRAQN (Reference Checks): Mdid dlziE2
(Offer Negotiation).

Friieys alif=521 244 GHearR 2igeid (Employer Branding &
Candidate Experience)

(Fllows yed WRdid (Employer Value Proposition - EVP),
Glassdoor 211 Ambitionbox Ratings Management, At1i(%s
MieuH eRdl (Social Media Recruiting) (LinkedIn, Instagram),
Career Page Design — sl ug[ddl (Best Practices), GledR
vifetd Huesl (Candidate Experience Metrics), [l
AR Rl 244 2lru-RU& oAl (Diversity Hiring & Blind
Recruitment), Offer-to-Join RatioHi YaRl, Great/Best Place
to Work Ratings

WiBLs uesi (Practical Components)

1. ]D del dd 24434 Boolean Search String duRR s2<).
2. e ¢4fist w2 LinkedIn well 5 Giearl 2ludl (Source).

3. Rl dddHlens Yelisid (Structured Behavioural Interview) 2ol oylist
(i (Peer Roleplay) gl dlosd),

4. udl M2 s wrg Feders wle urgdlsel (Employer-Branding Pitch) dui 5,
5. - Seie (Sample Dataset) u=ell ed) Hugs) (Recruitment Metrics)-l 21913

RGN

Hours

15

15



Recommended Books

Sr Author Title Publisher
1 Lou Adler Hire With Your Head Wiley

Recruiting, Interviewing, Selecting &

: AMACOM
2 Diane Arthur Orienting New Employees
3 Llnkﬁjdll’l L Annual Global Recruiting Trends Report LinkedIn
Solutions
L . SHRM
4 SHRM India Talent Acquisition Toolkits I

VY Yet Y RIHL (Learning Qutcomes)
weUldsH YRl sl wle, (Genefld) o1 Yoyl ueH isi9):

1. sifojael WY Sl 1) (Workforce Requirements), Hld 2y Y SUst (2] (Sourcing
Strategies) A ARSI ARVl U181 el UBAL (Recruitment Process) o] L0\ose!
529,

2. GHedlR 204 (Candidate Sourcing), UILMS 92 (Screening), YELSld (Interviewing) ¥4e)
uedl (Selection) HI Rl At w1 dsedls) (Recruitment Tools and Techniques) il
GUIL 54),

3. (;i?i@d HIUES) (Hiring Metrics), [cidlows uil[59] (Employer Branding) U GRedR W™
{-BL‘H (Candidate-experience Indicators) gl1 ¢cilefl W15 (Recruitment Effectiveness)
of HRU{ S50l 534,




KSKV KACHCHH UNIVERSITY

M.L.W. Semester 1 (Effective from Academic Year 2026-27)

SECMLW-101 | Business Communication in English for HR Professionals

Objective

Credits: 2 | Teaching Hours: 30

To develop practical competency in drafting employment documents, HR policies, and
professional digital communications required for effective human resource management in
contemporary organizations.

Course Contents

Module

Topics/ Sub Topics

Employment Lifecycle Documentation

Employment Offer & Appointment Letters, Joining & Confirmation
Letters, Promotion, Transfer & Compensation Revision Letters,
Resignation & Exit Documentation (Resignation Acceptance,
Relieving Letter & Experience Certificate)

HR Policy Drafting

Leave, Attendance & Remote Work Policies, Workplace Conduct
Policics (Dress Code, Mobile Usage, Moonlighting), Travel &
Reimbursement Policy, Social Media & Digital Communication
Policy, Information Security & Data Privacy Policies (Confidentiality,
IP, DPDP), Ethics & Whistleblower Policy

Digital Communication

Digital communication platforms, Email etiquette, Instant messaging
etiquette, Video conferencing etiquette, Al-assisted workplace
communication, Digital collaboration tools

Hours

15

15



Practical Deliverable

1.

Employment Documentation Portfolio: Draft key employment lifecycle documents,
including Offer, Appointment, Confirmation, Promotion, and Exit-related letters for a
hypothetical organization.

HR Policy Handbook: Develop a mini handbook comprising essential workplace

policies such as Leave, Attendance, WFH, Workplace Conduct, Social Media, and Data
Privacy

Digital Communication Portfolio: Preparc professional HR emails, meeting agenda &
mimutes (MoM), virtual communication guidelines, and Al-assisted workplace
communication samples.

Recommended Books

Sr. No. Author(s) Title Publisher

| Saurabh Munjal & E;I;lﬁ:;rﬁl;? (gontre]?cizﬁs ar?cf Bloomsbury

Som Nath Munjal . Professional India
Appointment Letters

, K. Aswathappa & |Human Resource Management: | McGraw Hill
Sadhna Dash Text and Cases Education
Courtland L. Bovée,

3 John V. Thill & |Business Communication Today Pearson Education
Roshan Lal Raina

4 e New Labour Laws Pearson Education
Board

Learning Outcomes

After completing the course, students will be able to:

Il

Draft clear and professionally structured employment letters, HR policies and workplace
documents.

Communicate effectively through emails, meetings, virtual platforms and digital
collaboration tools,

. Use Al-assisted communication responsibly while maintaining accuracy, confidentiality

and professional standards.




KSKV KACHCHH UNIVERSITY

M.L.W. Semester I (Effective from Academic Year 2026-27)

SECMLW-101 | Business Communication in English for HR Professionals

Objective

Credits: 2 | Teaching Hours: 30

AHSLEA AARAIH] ARUBIRS M AU R (Human Resource Management) (2
33| Ao2UR €clldest (Employment Documents), HR -ldadl 244 culcrulls (e 20ur
(Professional Digital Communications) duiR s2dl-l WIELS &l (Esutadl.

Course Contents

Module

Topics/ Sub Topics

AWIAR WadUs edAldWSWL  (Employment  Lifecycle
Documentation) .
Employment Offer & Appointment Letters, Joining &
Confirmation Letters, Promotion, Transfer & dad’ JuRL Uil
(Compensation Revision Letters), Resignation & Exit
Documentation (Resignation Acceptance, Relieving Letter &
Experience Certificate)

HR Al yAel duR 524l (HR Policy Drafting)

9, slowdl A g2 s Hl(qRAl (Leave, Attendance & Remote
Work Policies), srlua 24201 Al (Workplace Conduct
Policies) (Dress Code, Mobile Usage, Moonlighting), a1
2 i R A\l (Travel & Reimbursement Policy), Social
Media & Digital Communication Policy, Hilsdl y2&it 214 32t
sluludl AUl (Information Security & Data Privacy
Policies) (Confidentiality, IP, DPDP), dlciscdl 44 Whistleblower
Policy

Hours

15



Module Topics/ Sub Topics Hours

(5(%s2¢ AR (Digital Communication)
Blea AAR rdeshi (Digital Communication Platforms),
Email ReiuRk (Email Etiquette), dicsi@s 2dglicudasiR Rr2iR

2 (Instant Messaging Etiquette), Video Conferencing RrelaIR, 15
Al-aslfld sl AduR  (Al-Assisted  Workplace
Communication), (3(esee Asulal el (Digital Collaboration
Tools)

WRAIBLs g (Practical Deliverable)

o AR £2dldsWL Wesi@dl (Employment Documentation Portfolio): sleulfis
AU 1@ Offer, Appointment, Confirmation, Promotion dail Exit 2icilfld uail
A[Sct AWIUR TYeiiUSAL HuU eclldl-Al YA AUR Sqll.

e HR lld s2yRest (HR Policy Handbook): Leave, Attendance, WFH, Workplace
Conduct, Social Media i1 Data Privacy o3<l 2ldgus siieion Al[di-l 2m1del 53¢l
dy sy Rest dur s,

o (3[o¥ed 2d2uR wigsi(@rdl (Digital Communication Portfolio): culati@s HR emails,
dss sRIYRL 211 srigd (Meeting Agenda & Minutes - MoM), dd AAR
HleRist (Virtual Communication Guidelines) dal Al-dsiBd sriRuc AAR-L
1Al AUR sl



Recommended Books

Sr. No. Author(s) Title Publisher

Saurabh Munjal & P lof Bloomsbury

1 ) Employment Contracts and .. .
Som Nath Munjal . Professional India

Appointment Letters
) K. Aswathappa & Human Resource Management: McGraw Hill
Sadhna Dash Text and Cases Education
Courtland L. Bovée,

3 John V. Thill & Business Communication Today Pearson Education
Roshan Lal Raina

4 Taxmalglosrl(zldnorlal New Labour Laws Pearson Education

a

ey YRINH] (Learning Outcomes)
e sH Yl sul wle, (Qauelad) o1 yorol yeiy o«9):

LR el culaylfls ld YARld A%0UR sl (Employment Letters), HR {l(qd)
(HR Policies) 24\ 512120101 £3d41%) (Workplace Documents) Q412 5.

2. 8NBE (Bmails), A65| (Meetings), 1611 W2 §W (Virtual Platforms) 49 [SGsed
ASUL A4e1] (Digital Collaboration Tools) Gi2l A58 A UAIR 521,

3. ULSAULY (Accuracy), JUsflyd | (Confidentiality) sl lldA1[AS Q0 (Professional

Standards) "réflUICﬂ AVl Al-HsIRId HUR (Al-assisted Communication) el
e llyds U)ol 524,



KSKY KACHCHH UNIVERSITY
M.L.W. Semester 11 (Effective from Academic Year 2026-27)

DSCMLW-201 | The Code on Wages, 2019
Credits: 4 | Teaching Hours: 60

Objective: -
To enable the student to confidently apply the Code on Wages, 2019 — minimum wage, floor

wage, bonus calculation, equal pay — and handle a Labour Inspector-cum-Facilitator visit
unaided.

Course Contents

Module Topics/ Sub Topics Hours

Code Architecture & Definitions
Background — why codification,4 subsumed Acts (Payment

1 of Wages 1936, Minimum Wages 1948, Payment of Bonus 15
1965, Equal Remuneration 1976), Definition of "wages" —
the famous 50% rule, Definitions of employee, employer,
contractor, establishment, Applicability thresholds

Minimum Wage & Floor Wage

Fixation criteria (cost of living, skill level), Components of
minimum wage, Floor wage by Central Government, 15
Geographical & skill-based differentials, Revision cycles

Inter-state variations

Payment of Wages + Bonus + Equal Remuneration

Wage period — daily, weekly, fortnightly, monthly, Mode of

payment — cash, cheque, bank transfer, Permissible
deductions, Bonus eligibility, calculation, allocable surplus, 15
set-on & set-off, Equal Remuneration provisions in the

Code, Supreme Court judgments on equal pay for equal

work



Module Topics/ Sub Topics Hours

Compliance, Inspection & Penalties
Inspector-cum-Facilitator concept (advisory role), Registers

4 & records under Central Rules, Forms A, B, C, D under 15

Code on Wages Central Rules, Offences, compounding,
penalties, Central vs State Rules — practical interface,
Mock inspection response drafting

Practical Components:

1.

2
3.
4

Prepare wage slips for 10 employees in Excel.
Calculate bonus for a manufacturing unit with given balance sheet figures.

Mock Labour Inspector visit + response drafting.

. Fill Form D under Code on Wages Central Rules.

Recommended Books:-

Sr

Author Title
Bare Act Code on Wages, 2019 + Central & State Rules
H.L. Kumar Practical Guide to New Labour Codes
S.N. Misra Labour & Industrial Laws (Updated Edition)
Taxmann Labour Laws Manual
/;_/'__ \.‘..
/ \
L2 | §)
\ / |
AN /)
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Learning Outcomes

After completing the course, students will be able to:
1. Interpret the structure, applicability and key provisions of the Code on Wages, 2019.
2. Calculate minimum wages, permissible deductions and statutory bonus and examine
cqual remuneration issucs.
3. Maintain the required records and respond appropriately during labour inspections
and compliance proceedings.



KSKV KACHCHH UNIVERSITY
M.L.W. 1222 (Semester) IT

QL& (BLs a (Academic Year) 2026-272(l 2MqUi)

DSCMLW-201 | The Code on Wages, 2019
}SQH (Credits): 4 | Teaching Hours: 60

G2l (Objective): -

[Q&ielldl Code on Wages, 2019 @601 @t Adsl (Minimum Wage), SE12 A% (Floor
Wage), olleidell 218Id3] (Bonus Calculation) % Hlet Adel (Equal Pay) GifEid
ARG wicH@rinyds d) sl dul H Fes-us-yQuisdl (Labour
Inspector-cum-Facilitator)e{l 4el1$ld ¥l Ia Aetlondl H&H ieilad,

Course Contents

Module Topics/ Sub Topics Hours

H@dl"i HIY Bel ey vy i) (Code Architecture &
Definitions)
YBM (Background) — UlEd15Ue{] 2419945l (Why
Codification), YHL[A¥ 4 Acts (Subsumed Acts) (Payment

1 of Wages 1936, Minimum Wages 1948, Payment of Bonus 15
1965, Equal Remuneration 1976), “delei”s{l cajju]
(Definition of “Wages”) — Llﬁ{if, [ctuy (50% Rule),
SHYIR) (Employee), [dless (Employer), d5eR
(Contractor) el @IUsll (Establishment)ell c{luq[d),
619} usdllefl {1124 (Applicability Thresholds)

qgH deel dial s6llR o (Minimum Wage & Floor
Wage)
[Ael2Qlell HIUES) (Fixation Criteria) (@deifEials waf
(Cost of Living), 51216 xR (Skill Level)), €gdH ddelell
2 el sl (Components of Minimum Wage), Central 15
Government &2 5612 Qo (Floor Wage), oGS 24a)
Sl 48R dsldd)l (Geographical & Skill-Based
Differentials), & 113(1 ysl (Revision Cycles)
Wd-U%U d§lddl (Inter-State Variations)



Module

Topics/ Sub Topics

delel Y5AR], oiloid W UMl ULRSIGLS (Payment of
Wages + Bonus + Equal Remuneration)

ddel Walt (Wage Period) — &lels (Daily), UIHIES
(Weekly), UWdL[SY (Fortightly), HLRAS (Monthly);
Ys5aRile{l Ad (Mode of Payment) — 2U5S (Cash), A5
(Cheque), W& 2lo4§ (Bank Transfer); Hls¥ Sulcl)
(Permissible Deductions); Wty Ylskdll (Bonus Eligibility),
ARIAT] (Calculation), SINAR1AY d[UR) (Allocable
Surplus), d2-vlled WA V2§ (Set-on & Set-off);
CodeMl ¥UHlel YIRHUMSsAl oldlgu)  (Bqual
Remuneration Provisions); dHlel st U2 YHlel Aclel
(Equal Pay for Equal Work) 3| Supreme Courtell
IETFARN)|

Wejuicel, (1718181 v £ (Compliance, Inspection &
Penalties)

Y [3le1s-Ue-y[auisdledl ST
(Inspector-cum-Facilitator Concept) (%lﬂlé&lﬂ QLﬁ-lSl
(Advisory Role)), Central Rules €801 %2
we1qu]) (Registers & Records), Code on Wages Central
Rules 8601 Forms A, B, C, D, 1134} (Offences), ¥H1tllol
&l BRI (Compounding), £5 (Penalties), Central Rules
¥l State Rules dAell WGBS UHeAU (Practical

Interface), WejeU [1Tle1Ql U2 uldelldell Hagl (Mock
Inspection Response Drafting)

il eesl (Practical Components):

1. ExcelHi 10 $HUIZ12) U2 Aol UAS] (Wage Slips) QUR 53,

2. WIUd A&y 9fle (Balance Sheet)oll WSSl WU} Gllest WaH
(Manufacturing Unit) 412 ¢{lst¥e{] 21Q(d3] (Bonus Calculation) $31.

3. e Ay (471815 Hellsld (Mock Labour Inspector Visit) 41%) 4a Wldetidel)
J:LHQ (Response Drafting) AUl 53,

4. Code on Wages Central Rules €891 Form D ®3\.

Hours

15

15



Recommended Books:-

Sr Author Title

| Bare Act Code on Wages, 2019 + Central & State Rules
2 ' H.L. Kumar . Practical Guide to New Labour C(;(;;

3 S.N. Misra Labour & Industrial Laws (Updated Edition)
4 Taxmann Labour Laws Manual

W eYYal [oimy[rig) (Learning Outcomes)
e RsH YRl sul ugl, [Gariefladl «12 yosed ua oet9):

L. Code on Wages, 2019+l 2aetl, @13 usdisll <l (Applicability) 42 Huay
Lol ulle] wefeles 529,

2. 44dH ddel (Minimum Wages), Hlsd sUldl (Permissible Deductions) e}
dullds oty (Statutory Bonus)ll dQd3] sl deil el Ade] (Equal
Remuneration) A¢{(tid e luile] [QANQL 529

3. 24945 (Ml (Required Records) uiddl dell s (=i3]eral (Labour

Inspections) =l Wefuldet s1digl (Compliance Proceedings) &2(Fallel Ao
uldle ¥y,




KSKV KACHCHH UNIVERSITY
M.L.W. Semester II (Effective from Academic Year 2026-27)

DSCMLW-202 | The Code on Social Security, 2020
Credits: 4 | Teaching Hours: 60

Objective

To make students proficient in EPF, ESI, gratuity, maternity benefits, and the
newly-introduced social security coverage for gig & platform workers and unorganised
workers.

Course Contents

Module Topics/ Sub Topics Hours

Code Architecture & Coverage

9 subsumed Acts (EPF, ESI, Maternity, Gratuity,
Module 1 Employees' Compensation, BOCW Cess, Unorganised 15

Workers SS, Cine Workers, Building Workers Welfare)

Applicability thresholds & definitions, Social Security

Organisations, Aadhaar-based Universal Account Number

EPF

Module 2 Contribution rates — employee, employer, UAN 15
generation, KYC, withdrawals, PF transfer between
employers, Voluntary PF (VPF) — additional contribution

ESI, Gratuity & Maternity

ESI scheme, contribution rates, sickness, maternity,
disablement, dependant benefit, Super-specialty treatment 15
under ESI, Gratuity calculation, Maternity Benefit
(Amendment) Act 2017, Paternity leave benefits

Module 3

Gig, Platform & Unorganised Workers
Definition of gig & platform worker under the Code,

Module 4 Aggregator contribution to Social Security Fund, e-Shram 15
portal — universal registration, Schemes for building &
construction workers wunder BOCW, Schemes for
unorganised workers Peron \\

r
!
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Practical Components

p—t

. Live EPFO unified portal navigation — UAN generation simulation.

ESI claim filing simulation.

. Gratuity calculation in 5 scenarios.

e-Shram registration of 1 unorganised worker.

Aadhaar-UAN linking process demonstration.

Recommended Books

Sr.

Author Title
Bare Act Code on Social Security, 2020 + Rules
H.L. Kumar Social Security Code Made Easy
EPFO Manual of EPF & MP Act
ESIC ESI Schemes Booklet

Learning Outcomes

After completing the course, students will be able to:

1.
2.

Explain the coverage and major provisions of the Code on Social Security, 2020.
Apply the provisions relating to EPF, ESI, gratuity and maternity benefits in practical
situations.

Understand registration and social security measures available for gig, platform and
unorganised workers.



KSKV KACHCHH UNIVERSITY
M.L.W. A122? (Semester) IT

Q&8s aY (Academic Year) 2026-27¢{l wuaM)

DSCMLW-202 | The Code on Social Security, 2020
3[S2¥ (Credits): 4 | Teaching Hours: 60

Gt,2L (Objective)

(c&iiefl»N EPF, BST, 3462 (Gratuity), Hided @ledl (Maternity Benefits) dell (1] %)
URBQL[ SIMLIR) (Gig & Platform Workers) e W26 SIHEIR) (Unorganised Workers)
Hie el 9 add] AHLFEs el WIdRQ U@L (Social Security Coverage) ¥4
sif&iH oieildd,

Course Contents

Module Topics/ Sub Topics Hours

AlEclle] M1 Bial WIARBL (Code Architecture &
Coverage) '
YHLAY Acts (9 Subsumed Acts) (EPF, ESI, Hldcd
(Maternity), A2l  (Gratity), sHUIl qad:,
(Employees' Compensation), BOCW Cess, w42l[&6d
Module 1 sIHERI AMLlCs W&l (Unorganised Workers SS), 15
(il SIMERL (Cine Workers), HSlst WiHSIH SIHEIR)]
51| (Building Workers Welfare))
1) usclefl AR wa AR (Applicability
Thresholds & Definitions), ¥IML(¥S Yeil Al
(Social ~ Security  Organisations), Aadhaar-3[tL[Rd
Universal Account Number

EPF
§10U{l 2] (Contribution Rates) — SHUIZ] (Employee),
(o
Module 2 [A2)oy5 (Employer); UAN %l (UAN Generation), 15

KYC, GULS (Withdrawals), (14125 A2 PF 2ls483 (PF

Transfer Between Employers), ][R9 PF (Voluntary PF -
VPF) — dHiR1ell §101 (Additional Contribution)

{f “{r" A

(5| |

J

S 1



Module

Module 3

Module 4

Topics/ Sub Topics

ESI, A8l el Uided (ESI, Gratuity & Maternity)
ESI %=l (ESI Scheme), 5l0lsil ¢ (Contribution
Rates), o1l dle (Sickness Benefit), Hldcd dl¢
(Maternity Benefit), M2L5ddl @1H (Disablement Benefit),
(A @l (Dependant Benefit), EST @60 ¥ (d-(d 3ty
UIRAIR (Super-Specialty Treatment), A6l Q3]
(Gratuity Calculation), Maternity Benefit (Amendment)
Act 2017, ﬂch %1 €164 (Paternity Leave Benefits)

(Brat, @e sl v WAdL[Ed SIHELRL (Gig, Platform &
Unorganised Workers)

Code €601 (3191 SIHER W Wl siHelRAl culuul
(Definition of Gig & Platform Worker), Social Security
Funddi A332sA] slo1 (Aggregator Contribution),
e-Shram portal — ddeujus  olug] (Universal
Registration), BOCW €601 HSlol A itslH SIHEIR)
Hieedl Aleetld) (Schemes for Building & Construction
Workers), WRU2U[Ed SIHEIRL HIRe{l Alogetlil (Schemes
for Unorganised Workers)

AL BLs aesl (Practical Components)

I. EPFOeil 9$l§d U124 (Unified Portal)e] 2)dd dUldsl — UAN U%elsl] oj2ey
U[%41 (Simulation).

2. ESI ¢ldl «lleQle{l 44ej2ey Y54 (Claim Filing Simulation).

3. 5 URRald2NH] Ayedlsil 2181d7) (Gratuity Calculation) 53).

4. 1 0yaLl6d SIMER (Unorganised Worker)e} e-Shram «11tlQ{1 524l §3).
5. Aadhaar-UAN %1518 u@ql"i ueelet (Demonstration) 521.

Recommended Books

Sr.

Bare Act

Author Title

Code on Social Security, 2020 + Rules

Hours

15

15



Sr. Author Title

2 H.L. Kumar Social Security Code Made Easy
3 EPFO Manual of EPF & MP Act
4 ESIC ESI Schemes Booklet

eyl [opwy fri) (Learning Outcomes)
weulds Yol suf ugdl, (uefll o1 yeyod ueu oiel9):

1. Code on Social Security, 2020={l <l(H (Coverage) e Hua ofloidlu])
yuoadl.

2. AdelRs URRu[GuHL EPF, ESI, 3wsdl (Gratuity) 4a Hided @le)
(Maternity Benefits) i [dd 1ol 1651l GU)al 524,

3. Bt sMERL (Gig Workers), W28l s1MeIR) (Platform Workers) el 32016
$IHEIR) (Unorganised Workers) Hle Gudot oIyl (Registration) dell
Al L[S Y2811 GUL) (Social Security Measures) ¥Hescll.



KSKV KACHCHH UNIVERSITY

M.L.W. Semester II (Effective from Academic Year 2026-27)

DSCMLW-203 | Compensation, Benefits & Performance Management Systems

Objective

Credits: 4 | Teaching Hours: 60

To provide comprehensive knowledge of compensation and benefits, incentive design, and
performance management practices to support strategic human resource management and
organizational effectiveness.

Course Contents

Module

Topics/ Sub Topics

Compensation Design Fundamentals:

Wage theories—Subsistence Theory, Wage Fund Theory,
and Marginal Productivity Theory; Components of Cost to
Company (CTC)—Basic Pay, House Rent Allowance
(HRA), Leave Travel Allowance (LTA), Special
Allowance;  Statutory vs. Voluntary Compensation
Componcnts

Compensation Structure & Benefits:

Tax-saving compensation design—National Pension
System (NPS), Food Coupons, Fuel Reimbursement,
Gadget Allowance, Books & Periodicals Allowance; Pay
Structure  Design—DBroadbanding and Grades; Total
Rewards Philosophy

Variable Pay, Bonus & Long-Term Incentives:

Performance Bonus and Joining Bonus; Sales Incentives
and Commission Structures; Employee Stock Option Plans
(ESOPs)—Design, Vesting and Taxation; Restricted Stock
Units (RSUs) in Global Capability Centres (GCCs) and

Multinational Corporations (MNCs); Phantom Stock and

Sweat Equity; Retention Bonus

Hours

15

15

15



Module

Topics/ Sub Topics

Performance Management Systems (PMS):

Key Result Areas (KRAs) vs. Key Performance
Indicators (KPIs) vs. Objectives and Key Results
(OKRs)—Comparative Analysis; OKR Framework
(Google Model); Specific, Measurable, Achievable,
Relevant and Time-bound (SMART) Goal Setting;
360-Degree Feedback Design; Performance
Improvement Plan (PIP); Linking Performance
Management Systems (PMS) with Variable Pay and
Promotion

Practical Components

1. Design a complete CTC structure for a hypothetical 50-employee MSME.

2. Build a compa-ratio worksheet in Excel.

3. Sample OKR sheet for 3 roles (Sales, Engineering, HR).

Recommended Books

Hours

15

Sr. Author Title
1 Milkovich, Newman, Venkata Ratnam Compensation
Compensation Management in a
2 Hend
erderson Knowledge-Based World
3 John Doerr Measure What Matters (OKRs)
4 Mercer / Aon Annual India Total Rewards Reports



Learning Outcomes

After completing the course, students will be able to:
1. Design suitable salary structures by considering CTC components, employee benefits
and total rewards.
2. Evaluate variable pay, incentives and long-term reward options such as ESOPs, RSUs
and retention bonuses.
3. Develop performance management systems using KRAs, KPIs, OKRs, feedback and
performance improvement plans.




KSKV KACHCHH UNIVERSITY
M.L.W. Q122 (Semester) II

Ql&(81s aY (Academic Year) 2026-27¢fl U &)

DSCMLW-203 | Compensation, Benefits & Performance Management Systems
?J(SQH (Credits): 4 | Teaching Hours: 60

G2l (Objective)

USIAHS Hldld AAUlHel cUdel|Ys| (Strategic Human Resource Management) ol
MILEALH S WUSIRSI (Organizational Effectiveness)a UHelel UL HIZ doLdR A
Gl (Compensation and Benefits), Wlclel Ustl (Incentive Design) dell Slleidl
ccRel[Usi Usg (2] (Performance Management Practices) 243] C4IUS $llet Ugled 53¢,

Course Contents

Module Topics/ Sub Topics Hours

dNdR Welleil YNejd drdl (Compensation Design
Fundamentals):

ddiel ﬁ-liglcﬂ (Wage Theories) — [als ﬁitgld
(Subsistence Theory), ddel ¢Sl ﬁ{ig'ld (Wage Fund
Theory) el lHid Gallesdl Rigid (Marginal

1 Productivity Theory); $Usilell $4 u (Cost to Company 15

- CTC)ell 4251 — YN ddsl (Basic Pay), HSlel @{LSI
®l28] (House Rent Allowance - HRA), %1 Udly ¢eg
(Leave Travel Allowance - LTA), (ol Q{Q%l; (Special
Allowance); Slefefl el RARYS dN1dR 828\ (Statutory
vs. Voluntary Compensation Components)

dudr ‘-llUlUj el G164l (Compensation Structure &

Benefits):

53-0RAd  dUdR Wsll  (Tax-Saving Compensation

Design) — National Pension System (NPS), WI& §Uel

p) (Food  Coupons), 648 Wi qud: (Fuel 15

Reimbursement), S e (Gadget Allowance),
‘;Rda-%{ll{ﬁlfs @{%?;i‘ (Books & Periodicals Allowance);

dclel HINVY (Pay Structure Design) — WSO (59| ¥

a@%t (Broadbanding and Grades); §A Y512 (G214

(Total Rewards Philosophy)

,ré-k/:\f
{5 (BHUI - Kachehh)
R N7/ LT R =
S

e, N, P\
\;a,’,,,‘*-._.d—/ \@
ST IT



Module Topics/ Sub Topics Hours

URdde20ld ddet, oileixt vl €lelsieflot A LSeA)
(Varlable Pay, Bonus & Long-Term Incentives):
siletidl ofleld WA 1Sl ooy (Performance
Bonus and Joining Bonus); dUIQl Ulilsell Wa
51t Hlnwi] (Sales Incentives and Commission
Structures); $HUR] 2215 (s Aogeilai) (Employee
3 Stock Option Plans - ESOPs) — sl (Design), d[Real 15

(Vesting) ¥iol $A2U (Taxation); Global Capability
Centres (GCCs) ¥ Multinational Corporations
(MNCs)HiL Uldoiftld @1s AsH] (Restricted Stock
Units - RSUs); $[€Ud 2215 el 242 8(5dZ] (Phantom
Stock and Sweat Equity); sy onngill ofley
(Retention Bonus)

sidetidl  cudelluel ueudlsl  (Performance
Management Systems - PMS): '

H,W-l uReiy &) (Key Result Areas - KRAs), HWw|
Slll&-ll{dl %Lllfsl.‘ﬂ (Key Performance Indicators - KPIs)
ol Gegll dal Hud YyReuml (Objectives and Key
Results - OKRs) — dlellcis CENNE] (Comparative
Analysis); OKR l{lUlU;l_, (OKR Framework) (Google

4 Model); (1(&lc, HIue{l, [i-tac_, 531 2UslU Adl, ¥eiftd 15

vl UHUG, @8 (AHREQL (Specific, Measurable,
Achievable, Relevant and Time-Bound - SMART Goal
Scttmg) uﬁ%llﬁ Uil (360-Degree Feedback Design);
sileiHdl %;I,HRQH Yl%eil (Performance Improvement
Plan - PIP); SRI&HAL cucRellUst YRR (PMS)
URddeielld  Adel  (Variable Pay) WA 6iadl
(Promotion) U8 elsdl

UdILs eesl (Practical Components)
1. s(eud 50-sHuIR) Rlddl MSME 12 Y8l CTC HI0IW (CTC Structure) QIR 53,
2. ExcelHi SWUL-[RRI 514UA5 (Compa-Ratio Worksheet) LR 53).

3. %%ﬁl&lbﬂ (Sales, Engineering, HR) yie oiHollcHs OKR UAS (Sample OKR Sheet)
AR SR




Recommended Books

Sr. Author
1 Milkovich, Newman, Venkata Ratnam
2 Henderson
3 John Doerr
4 Mercer / Aon

wrAYet [owy [riu) (Learning Outcomes)

Title
Compensation

Compensation Management in a
Knowledge-Based World

Measure What Matters (OKRs)

Annual India Total Rewards Reports

e sy Yol suf ugl, [@arelad «f12 yosol qey oei):

1. CTC 4esl (CTC Components), s @iel) (Employee Benefits) A 5@
U512 (Total Rewards)el et Au{la A9y Adet HINW] (Salary Structures)

AR S,

2. UM ddel (Variable Pay), Wllls<i) (Incentives) dell ESOPs, RSUs 39 113
gl ollsid (Retention Bonuses) Bl €lelsielel Y2312 [A5@Q) (Long-term

Reward Options)e] H&lisel 39,

3. KRAs, KPIs, OKRs, U[dle (Feedback) ol $1H0l{) Rl Alogeiiad)
(Performance Improvement Plans)wﬂ Gualal s3A ST cuqe s
uBlIE] ) (Performance Management Systems) [asAlad].



MLL.W. Semester II (Effective from Academic Year 2026-27)

DSCMLW-204_Business Etiquette and Professional Grooming

Objective

KSKV KACHCHH UNIVERSITY

Credits: 4 | Teaching Hours: 60

To equip students with professional etiquette, executive presence, interpersonal skills, and
cross-cultural competencies required to build a strong professional image and succeed in
contemporary business environments.

Course Contents

Module

Topics/ Sub Topics

Hours

Fundamentals of Business Etiquette and Grooming:
Meaning, importance and principles of business etiquette;
Professional cthics and workplace conduct; First impressions
and professional image; Corporate grooming and dress code;
Workplace manners and etiquette

15

Executive Presence and Professional Communication:
Executive presence and personal branding; Verbal, non-verbal
and digital communication etiquette; Business meeting and
presentation etiquette; Professional email, telephone and virtual
meeting etiquette; Confidence, body language and emotional
intelligence

15

Business Networking and Corporate Etiquette:

Professional networking and relationship building; Business
card and LinkedIn etiquette; Business dining and hospitality
etiquette; Client and stakcholder etiquette; Time management,
punctuality and workplace professionalism

15

Cross-cultural and Global Business Etiquette:

Cross-cultural communication and etiguette; International
business protocols; Cultural intelligence (CQ) in global
workplaces;  Etiquette in  hybrid and multicultural work
environments;  Professional  conduct in  international
collaborations and negotiations

15




Practical Components

1.

Executive Presence Portfolio: Develop a professional portfolio showcasing personal
branding, executive presence, and corporate grooming.

Business Etiquette Simulation: Demonstrate professional etiquette through role plays
involving workplace interactions, meetings, networking, and business dining.

Cross-cultural Etiquette Project: Analyze and present business etiquette practices of a
selected country for effective communication in multicultural workplaces.

Recommended Books

Sr. No. Author(s) Title Publisher
Peggy Post Emily Post's Business R rereollin:
Etiquette
Sue Fox EBIL Ethuette o Wiley Publishing
Dummies
Meenakshi Raman & . . Oxford University
i Business Communication
Prakash Singh Press
: S~ McGraw Hill
Aruna Koneru Professional Communication _
Education

Learning Outcomes

After completing the course, students will be able to:

1.

Demonstrate appropriate professional grooming, workplace manners and ethical business
conduct.

Communicate confidently during meetings, presentations, networking, business dining
and virtual interactions.

Adapt professional behaviour to cross-cultural, multicultural and global business
environments.




DSCMILW-204_Business Etiquette and Professional Grooming

G{Ql Objective)

KSKV KACHCHH UNIVERSITY
ML.L.W. 3422 (Semester) II

Q&1[8Ls Ay (Academic Year) 2026-27¢{l M EU)

}EQH (Credits): 4 | Teaching Hours: 60

[Atiieflalul culdyls RIBIUR (Professional Etiquette), SIASIEl GuRelld (Executive
Presence), Wiccu(5ds §RANAIML (Interpersonal Skills) 4l wid-Aixs(ds &HdR)
(Cross-Cultural Competencies) ([Asdid] dua HYWd cldALlls 9l (Professional Image)
[hlal s2al dewl qusielel cuayifls YRR Hso eldl ueH oledidd,

Course Contents

Module

Topics/ Sub Topics

Hours

aAIlRls RIRRR WA YFdlell yaepd  drdl
(Fundamentals of Business Etiquette and Grooming):
QAULRLS (SRR wel, Hetd M [Regidl (Meaning,
Importance and Principles of Business Etiquette); RUldYIRLS
ilfftsm ue] SO WY (Professional Ethics and
Workplace Conduct); UUH 81U Wol Ald¥I[US 96l (First
Impressions and Professional Image); 31“&8(34\@3{ A ?g%l
515 (rgorporate Grooming and Dress Code); 5142@101e{] Idetlet
Ul [ABIUR (Workplace Manners and Etiquette)

15

5513l GURAIld A cAlAAIRS AUR (Execntive
Presence and Professional Communication): 5135171
GuRald o cul5ddd w59, (Executive Presence and
Personal Branding); lﬁ[ﬁ{.‘s, WHIWS wa (Slred AAR
CIRIRITES (Verbal, Non-Verbal and Digital Communication
Etiquette); cUdULS o5 1o 12uld [RIBIUR (Business
Meeting and Presentation Etiquette); SISEIOF SRISIC
2laslt WA qufug Wdss [RRIUR (Professional Email,
Telephone and Virtual Meeting Etiquette); ww[&&ua,
sauz’f’[is MMl el elldetldls uffe (Confidence, Body
Language and Emotional Intelligence)

15

aAllls ealdd wad iffe RIRIAR (Business
Networking and Corporate Etiquette):

15




AldAls  odedl5 weA ol [AH[Ql _(Professional
Networking and Relationship Building); [M»ad SIS 34
LinkedIn [2L®{U[R &}?usiness Card and LinkedIn Etiquette);
cAdA1RS efloset el w12 (1B IAIR (Business Dining and
Hospitality Etiquette); ALES Aol (€dHIRS [ABIUIR (Client and
Stakeholder Etiquette); dHY <dfYel, HHYY|Ge W)
5RRAN Ay LSl (Time Management, Punctuality and
Workplace Professionalism)

Uid-AiRslds wad  dAFus agUIfls RiRER
(Cross-Cultural and Global Business Etiquette):
Wid-uirslds  UAUR W [RIBIRIR  (Cross-Cultural
Communication and Biquette); WidRUFIUY cUaAIfAs
ylelsley (International Business Protocols); dlRis sG]
HR{;(&S O;LEQ [(Cultural Intelligence - CQ); slofs uq
Weuizslds sllURRUAMM [RIBIUIR (Etiquette in Hybrid
and Multicultural Work Environments); H'ld?.llg]ll &Yl
3el l2lellZIM culdy LS WAL (Professional Conduct in
International Collaborations and Negotiations)

15

w1 ge sl (Practical Components)

1. silsiRl Guield Lné\‘ﬂfél?-ﬂ (Executive Presence Portfolio): [5ddld L5931

(Personal Branding), Sllgfsl?] Gula(d (Executive Presence) o\ PANEE 3,1\(1‘-'131

(Corporate Grooming) £2t1dd cAldU LS YIS A1) dUR $32).

. UAUIRS [RIBIUR ey 2eULU (Business Etiquette Simulation): SR
AidAsulvi) (Workplace Interactions), (1651 (Meetings), Jed (59 (Networking) ¥4
dAL[S @l (Business Dining) ¥HIRd (Hs1[Gled (Role Plays) gl

QAUIRS RIBIUIR £21id).

) H[g%—%ﬂi{;[&& @lERlR Us&ay (Cross-Cultural Etiquette Project): N@Hihﬁ(g‘l.&
SRRYUGIML WASRS YUR HIR Ude 53l elell cuddyIRls (RIBIUR Ugg o

(Business Etiquette Practices)e] CRNEER B Wl 52U,

Recommended Books

Sr. No. Author(s) Title Publisher
Peggy Post Emily qut’s Business HarperCollins
Etiquette
Sue Fox SR TR, Wiley Publishing
Dummies
Meenakshi Raman & : e Oxford University
. Business Communication
Prakash Singh Press
U,

i
.‘}' Y fﬁﬁ‘\\




McGraw Hill

4 Aruna Koneru Professional Communication .
Education

WY Yof [y [rii) (Learning Outcomes)
we L sH el sul uedl, (el o1 yoros yeu wsid):

L. Ul AldALYs Uyl (Professional Grooming), S0 RIBIRIIR (Workplace
Manners) 24 i(ds Ud¥L[S WAL (Ethical Business Conduct) Ue[8ld 53,

2. A6l (Meetings), 2%1Ld] (Presentations), clddls dus (1Rl (Networking),
Qdls ellwet (Business Dining) A el URUABARA  (Virtual
Interactions) &[Hlel W[ AYds dte, 534,

3. WidAIRS[dSs (Cross-cultural), MgAis[As (Multicultural) 12 AR IS
Uy [c0) (Global Business Environments) Wa 412 cld¥LYs clcet (Professional
Behaviour) ¥ 50 Weildd).



KSKV KACHCHH UNIVERSITY
ML.L.W. Semester II (Effective from Academic Year 2026-27)

MIMLW-201 | Prevention of Sexual Harassment (POSH) at Workplace
Credits: 4 | Teaching Hours: 60

Objective

To develop an understanding of the legal framework, complaint redressal mechanism, and
organizational responsibilitics under the POSH Act, cnabling learners to promote workplace
dignity and gender sensitivity.

Course Contents

Module Topics/ Sub Topics Hours

Foundations of POSH:
Background and Vishaka Guidelines (1997), Sexual Harassment

1 of Women at Workplace (Prevention, Prohibition and Redressal) 15
Act, 2013 - Overview and Applicability, Key Definitions:
Sexual Harassment, Workplace, Employee and Aggricved
Woman, Quid Pro Quo and Hostile Work Environment

, POSH Compliance Framework:
2 Employer's Obligations and POSH Compliance, Internal 15

Committee (IC) — Composition, Roles and Responsibilities,
POSH Policy, Awareness Programmes and Best Practices

Complaint Redressal Mechanism:

Complaint Redressal Process: Complaint, Conciliation, Inquiry,
3 Recommendations and Appeal, Confidentiality and Protection 15
against Retaliation, False or Malicious Complaints and Penalties
for Non-Compliance

Contemporary Issues in POSH:
4 POSH in Remote and Hybrid Workplaces, Landmark Judgments 15
(Overview)

v“'““ : V‘*\\

JEJCTITR Kuduhh.?.'\'\
l wwen )&
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Practical Components
1. Constitute a mock IC for a hypothetical organisation.
2. Draft a complete POSH policy.
3. Conduct a mock IC inquiry — full roleplay (complainant, respondent, IC, witnesses).
4. Draft an IC Annual Report.

5. Design & deliver a 30-minute POSH awareness training session.

Recommended Books

Sr. No. Author(s) Title
1 Bare Act Sexual Harassment of Women at Workplace Act
2013 + Rules
2 Indira Jaising Sexual Harassment of Women at Workplace
3 Pam Rajput Handbook on POSH
4 Govt. of India Handbook on Sexual Harassment of Women at
Workplace

Learning Outcomes

After completing the course, students will be able to:
1. Interpret the applicability, key definitions and employer responsibilities under the POSH
Act, 2013. ‘
2. Constitute an Internal Committee and carry out complaint, inquiry and redressal
procedures in accordance with the law.
3. Develop POSH policies and awareness practices that promote dignity, confidentiality and
gender sensitivity at work.



KSKV KACHCHH UNIVERSITY

ML.L.W. Q1222 (Semester) 11 (&1(8LS aY (Academic Year) 2026-272(l

WHAH)

MIMLW-201 | Prevention of Sexual Harassment (POSH) at Workplace

}GQH (Credits): 4 | Teaching Hours: 60

G2l (Objective)
POSH Act &60letl Slofe{l HIOWUL (Legal Framework), §(ale [FdRQl Ueg(d (Complaint
Redressal Mechanism) el 42L&ellas oscllode 1)) (Organizational Responsibilities) 9l
AU [Asic] efluetiizila s1f0ef] ARFHI (Workplace Dignity) 19 (@9 Adgi2ileldl
(Gender Sensitivity)el lcL[&d 5cil U&H Weildq],

Course Contents

Module

Topics/ Sub Topics

Hours.

POSHel1l Y14l (Foundations of POSH):

UEB(‘Lm (Background) sl Vishaka Guidelines (1997), Sexual
Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013 — \-lﬁ.p?-l?l U G192} USq (Overview
and Applicability), Ul c4[U(]} (Key Definitions): %slcilY
Hdll-l@ﬁ (Sexual Harassment), 51101 (Workplace), SHUIZ]
(Employee) Al 1[Sd Hl&d] (Aggrieved Woman), [5dS )
&) (Quid Pro Quo) i Ll(&{z(fl s{uR Rl (Hostile Work

Environment)

15

POSH ¥s{UlCGel 1Y (POSH Compliance Framework):
[dwseil osdinelila] WA PoSH ¥e{Uldsl (Bmployer's
Obligations and POSH Compliance), ¥id[Rs d[[d (Internal
Committee - IC) — RWell (Composition), (‘Lﬁ-lfslb‘n A
%A1 (Roles and Responsibilities), POSH «(l(d (POSH
Policy), %l(d sRkisHl uA AY Ueg(dai) (Awareness
Programmes and Best Practices)

15




sRule [claRa uu;[& (Complaint Redressal Mechanism):
sRAULe (1916 Uizl (Complaint Redressal Process): §[R4l¢
(Complaint), ¥H (¢l (Conciliation), AU (Inquiry), HEHEI
3 (Recommendations) U wWylg (Appeal); Mystlaudl A
uldelly AiH 281l (Confidentiality and Protection Against
Retaliation); W12l 4eidl £0ids11yel sRULE) (False or
Malicious Complaints) el HajUl€el of 53| WeF £S5
(Penalties for Non-Compliance)

15

POSHMHL UM S ]s1 YLl (Contemporary Issues in
POSH): .

4 £ W €18[GLS 510N POSH (POSH in Remote and 15
Hybrid Workplaces), HEtd YRl Y S1&14 Al uRuy (Landmark
Judgments - Overview)

uAl0Ls gesl (Practical Components)
1. s[eUd Hetl U1 WefY IC (Mock IC)efl et 53).
2. 4yel POSH «{l(d (POSH Policy)-ll YU AR 53).

3. WY IC dULY (Mock IC Inquiry) 41%6) — Ayl eALs1(#1 (Full Roleplay)
(§ Ralel (Complainant), ulddlel (Respondent), IC, dleflw) (Witnesses)).

4. 1Cell dl[Ns W&d1e (IC Annual Report) AUR 53).

5. 30-minute POSH ‘MJLfa dlelld s (POSH Awareness Training Session)aﬂ Yetl 53l
def duldet 5.

Recommended Books

Sr. No. Author(s) Title

1 Bare Act Sexual Harassment of Women at Workplace Act
2013 + Rules

2 Indira Jaising Sexual Harassment of Women at Workplace
3 Pam Rajput Handbook on POSH
4 Govt. of India Handbook on Sexual Harassment of Women at

Workplace




WYl [owy [Fi) (Learning Outcomes)
e IsH YRl sul ugl, [Qateflad) «f1A yorod ey oeg):

1. POSH Act, 2013 €690 @l19] usdleil cil[i (Applicability), Hud L) (Key
Definitions) WA (wAdl%se{l wdleel) (Employer Responsibilities)s] wieleiesl
5,

2. WidRs UBifd (Internal Committee)oll Ul 52l dell slUel wUR sRAULE
(Co’rlnplaint), dUiRt (Inquiry) el (Rl U(5U12{) (Redressal Procedures) &lel
tdl.

3. sii@ W ARd (Dignity), Ausfludl (Confidentiality) 2 (@2 Hdseieladl
(Gender Sensitivity)?l Wlcil&el Ul POSH «fl(d 2] (POSH Policies) 14 213|(d
yel [ (Awareness Practices) [ds¥1ad].



KSKV KACHCHH UNIVERSITY
ML.L.W. Semester II (Effective from Academic Year 2026-27)

SECMLW-201 | Training and Deveclopment
Credits: 2 | Teaching Hours: 30

Objective

To develop students' knowledge and practical skills in identifying training needs, designing,
delivering, and evaluating employee training programmes for improving individual and
organizational performance.

Course Contents

Module Sub Topics Hours

Introduction to Training and Development: Concept, Objectives and
Importance of Training and Development; Difference between Training,
Development and Education; Training Cycle; Identification of Training
1 Needs (Organizational, Task and Individual Analysis); Methods of | 15
Training Need Assessment; Preparation of Annual Training Calendar;
Role of Training in Employee Performance and Organizational
Development.

Training Design, Delivery and Evaluation: Designing Training
Programmes; Principles of Adult Learning; On-the-Job and Off-the-Job
Training Methods; Digital Learning, E-learning and Blended Learning;
Traming Aids and Audio-Visual Tools; Evaluation of Training
Effectiveness (Kirkpatrick's Four-Level Model); ROI of Training; Case
Studies on Corporate Training Practices.

15

r

Practical Deliverable

Training Need Analysis (TNA) report for an organization,
One-day training programme schedule with session plan.
Training module (PowerPoint/handout) on a selected topic.
Training feedback questionnaire.

Training evaluation report using Kirkpatrick's Model.
Reflective report on a training programme attended or observed.

Dk~




Learning Outcomes

After completing the course, students will be able to:
1. Identify employee training needs and prepare suitable training plans and annual training
calendars.
2. Design and deliver training programmes using appropriate learning methods, digital tools
and training aids.
3. Evaluate training effectiveness through feedback, Kirkpatrick’s Model and
return-on-investment measures.
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KSKV KACHCHH UNIVERSITY
M.L.W. 2R (Semester) 11

21(81s dy (Academic Year) 2026-272(] wudui)

SECMLW-201 | Training and Development
35[3?\.%[ (Credits): 2 | Teaching Hours: 30

B2l (Objective) ]

cAU[Sctdldl Wl A218ellHS SI&HAL (Individual and Organizational Performance) YHIRCll HI2

dlliell %eRULA (Training Needs) 2Noidl deil A dield s1dsHl (Employee

Training Programmes)=il 3Usil (Desi(gn), AU 50 (Delivery) Mol HRU{Sel (Evaluation) 529l
2

douifed (caleills] sile w4 ul

1S §2A0 134 (Practical Skills) [dslad].

Course Contents

Module

Sub Topics

Hours

dldlid ol (dsiuedl uRuy (Introduction to Training and
Development): dllElH sl (A5l Aseuedl, Gl il Hswd
(Concept, Objectives and Importance of Training and Development);
dlelu, ([As51U wWa (18191 dRsl) d§ldd (Difference Between Training,
Development and Education); didly us (Training Cycle); CIBE]
%+ RULAL{l MW (Identification of Training Needs) (M2L&elles, S1a
o (5l ([qRANEL (Organizational, Task and Individual Analysis));
dlgli eRUld WIs6aell Ueg(dul (Methods of Training Need
Assessment); difs dield 2@e52+{ duidl (Preparation of Annual
Training Calendar); SHUIR]L StdetHdl e Adlsellcds ([Asiui
clelued] iji{fsl (Role of Training in Employee Performance and
Organizational Development).

15

dleflHefl Well, WU S5A3 Biel YRUi&el (Training Design, Delivery
and Evaluation): dl¢4 s1dsHl{] WYell  (Designing Training
Programmes);, YWl (21&1le11 ﬁ{t(,'lcﬂ (Principles of Adult Learning);
sk WR W 51N WeRel didli e (dudl (On-the-Tob and
Off-the-Job Training Methods); (S(%2@ @(sol, E-learning W= [M(Eicl

(21818l (Blended Learning); dllefld HeIUSl el ¢2U-HlcU it

(Training Aids and Audio-Visual Tools); dI€1H MU 5R5clle] Y50l
(Evaluation of Training Effectiveness) (Kirkpatrick's Four-Level Model);
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dlelH U2 d01dR (RO of Training); SWUTRe dliellH Usg Al 203 uswl
WYL (Case Studies on Corporate Training Practices).

w11 LYVl (Practical Deliverable)

UL HIR dlld e Ruld (ARG (Training Need Analysis - TNA) #&dld dUR
52,

U2 UlYell (Session Plan) U8 Ns-(Edfld dield slsHe] HHAUAS (Training
Programme Schedule) AUIR 53,

URle 3¢l (AN UR didld H1SYd (Training Module) (PowerPoint/Handout) QIR 53,
gl uldle usilad] (Training Feedback Questionnaire) AU $3).

Kirkpatrick's Modelell GUll s3la didly HRlse Wedle (Training Evaluation
Report) dulz 83

&3] wlel wdl Wdelsd sl didld skisy 2wl uRGisits w1daid
(Reflective Report) A2 53).

ey Ye (o i) (Learning Outcomes)
weARsH Y&l sul ugl, ([Qaieflal «1Q yoyol ueiy ois19):

e

sHAULRL dleli 2eRuld)l (Employee Training Needs) 2l01Wd] deil 419y dldlH
Aloget1¥1] (Training Plans) wa 4lf¥s didld yuidi (Annual Training Calendars)
dUlR s,

A ueAel Ueg[dal (Learning Methods), (S(@2@ ltlsil (Digital Tools) <
dllH Ass UM (Training Aids)ell GUAL 5302 il sils) (Training
Programmes) 24cll ¥4e] A{HEN | 5]

wldle (Feedback), (55025 13 (Kirkpatrick's Model) 42 518l U2 402
MIUES] (Return-on-Investment Measures) ¢l dleldell 22251351 (Training
Effectiveness)e] Y& |51 59,




